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Additional Downloads and Support

Please access more Technical Application Notes on the web at www.avaldata.co.jp/support/support index.html.

Manuals and FAQ:

Our on-line manuals at www.avaldata.co.jp/support/d01_login.html.

Our on-line FAQ site at www.avaldata.co.jp/support/support_ganda.html

You will get answers to some of the most common support questions. It is constantly updated, expanded, and refined to ensure
that our customers have access to the latest information.

Product Downloads:

The customers with a Customer Login Account can access the latest enhanced software and firmware for their cameras and/or
frame-grabber from our download site at www.avaldata.co.jp/support/d01 login.html. Regarding product information, please
access the sales team at sales@avaldata.co.jp

We encourage our customers to keep their software and firmware up-to-date by downloading and installing the latest versions.

Contacting Technical Support
Before contacting Technical Support, have you:
1. Read the product documentation and user manual?
2. Check the FAQ Base or other technical application note?
3. Downloaded and installed the latest version of software and/or firmware?
4, Check your network/cables/power and a configuration of external equipment?

If you have done all the above and still cannot find adequate answer to your question or issue, please contact our Technical
Support team at www.avaldata.co.jp/address/support tech.html or support@avaldata.co.jp.

TECHNICAL SUPPORT TEAM SUPPORT@AVALDATA.CO.JP.

www.avaldata.co.jp/support/support_ganda.html

Ebina Office Sales Department sales@avaldata.co.jp

14F VINA GARDENS OFFICE, 2-2 Megumi-cho, Ebina, +81-46-240-6944

Kanagawa 243-0438 Japan

+81-46-240-6945

N CHE



http://www.avaldata.co.jp/support/support_index.html
http://www.avaldata.co.jp/support/d01_login.html
http://www.avaldata.co.jp/support/support_qanda.html
http://www.avaldata.co.jp/support/d01_login.html
mailto:sales@avaldata.co.jp
http://www.avaldata.co.jp/address/support_tech.html
mailto:support@avaldata.co.jp
mailto:support@avaldata.co.jp
mailto:sales@avaldata.co.jp

