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JL—ALL—K(Hz) |[#6XEE(mm/s) JL—LL—K(Hz) [JULZAL—R(pls/s)
50 12.5 50 12500
100 25 100 25000
200 50 200 50000
400 100 400 100000
800 200 800 200000
1600 400 1600 400000
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Additional Downloads and Support

Please access more Technical Application Notes on the web at https://www.avaldata.co.jp/support/support index.html.

Creating a Customer Login Account:

The first step in accessing our technical support resources is to obtain a Customer Login Account. This requires a valid name, e-
mail address, and camera serial number. To apply for a Customer Login Account go to
https://www.avaldata.co.jp/support/regist member.html

Manuals and FAQ:

Our on-line manuals at https://www.avaldata.co.jp/support/d01_login.html.

Our on-line FAQ site at http://www.avaldata.co.jp/support/support_ganda.html

You will get answers to some of the most common support questions. It is constantly updated, expanded, and refined to ensure
that our customers have access to the latest information.

Product Downloads:

The customers with a Customer Login Account can access the latest enhanced software and firmware for their cameras and/or
frame-grabber from our download site at hitps://www.avaldata.co.jp/support/d01_login.html. Regarding product information,
please access the sales team at sales@avaldata.co.jp

We encourage our customers to keep their software and firmware up-to-date by downloading and installing the latest versions.

Contacting Technical Support
Before contacting Technical Support, have you:
1. Read the product documentation and user manual?
2. Check the FAQ Base or other technical application note?
3. Downloaded and installed the latest version of software and/or firmware?
4. Check your network/cables/power and a configuration of external equipment?

If you have done all the above and still cannot find adequate answer to your question or issue, please contact our Technical
Support team at http://www.avaldata.co.jp/address/support tech.html or support@avaldata.co.jp.

TECHNICAL SUPPORT TEAM SUPPORT@AVALDATA.CO.JP.

FAQ
https://www.avaldata.co.jp/support/support_ganda.html
sales@avaldata.co.jp

HEAD QUARTER, SALES DEPARTMENT
194-0023
1-25-10 ASAHIMACHI, MACHIDASHI,TOKYO,JAPAN

042-732-1030
042-732-1032
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